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[bookmark: _Toc2676408][bookmark: _Toc58012536]A	Introduction
This HAWA Standard ('the Standard') provides a location for all definitions and acronyms used across the HAWA DDS platform Core Materials.
[bookmark: _Toc2676409][bookmark: _Toc58012537]B	Scope
The definitions and acronyms within this Document are relevant and applicable to all users of the HAWA Due Diligence System.
[bookmark: _Toc2676410][bookmark: _Toc58012538]C	Effective date
Version 1.0 of HAWA-DDS-05 was approved by HAWA Chairman on …/…/2021
This document shall be revised and updated periodically – and at a minimum of every five years – and shall replace previous versions from the date of publishing. 


[bookmark: _Toc58012539][bookmark: _Toc2676411]Acronyms
AILPA 	Australia Illegal Logging Prohibition Act
CITES	Convention on International Trade in Endangered Species of Wild Fauna and Flora
CoC	Chain of Custody
CPI	Corruption Perceptions Index
DDS	Due Diligence System
EU 	European Union
EUTR	EU Timber Regulation
FME	Forest Management Enterprise
FMU	Forest Management Unit
FSCTM	Forest Stewardship CouncilTM 
HAWA	Handicraft and Wood Industry Association of Ho Chi Minh city
HAWA DDS	HAWA Due Diligence System
IM	Independent Monitor
OCS	Organisations Classification System (OCS) under the VN TLAS
PEB 	HAWA Platform Executive Board
PEFC	Programme for the Endorsement of Forest Certification Schemes
PMU 	HAWA Platform Management Unit/Project Management Unit  
RTE 	Real Time Evidence 
SMC	System Members Council 
TOS	Timber Origin Status
VNTLAS	Vietnam Timber Legality Assurance System



[bookmark: _Toc536795546][bookmark: _Toc2676412][bookmark: _Toc58012540]Glossary
Bribery is the act of giving money, goods or other forms of recompense to a recipient in exchange for an alteration of their behaviour to the benefit or interest of the giver that the recipient would otherwise not alter. Also, the offering, giving, receiving, or soliciting of any item of value to influence the actions of an official or other person in charge of a public or legal duty is considered bribery. The following are some simple examples of bribery:
1. A client offers to pay some money or a gift to secure a positive audit outcome. 
2. A potential supplier offers money or a gift, in order to influence a tender process. 
3. A job applicant offers to pay to increase his/her chance of being offered employment.  
Concession: A forest concession refers to the rights given to companies or individuals to manage forest under a set of rules, outlined din the concession license agreement.
Central Office: The identified central function (e.g. office, department, person) of a Multi-site or Group, that holds ultimate management responsibility for maintaining conformance with the HAWA DDS requirements, doe the relationship and contract with the HAWA DDS, and for being responsible for upholding the system and for ensuring that the requirements of the HAWA DDS Platform are met by the Members or Sites under its control.
Certification: Third-party attestation related to products, processes, systems or persons.
Conflict timber: Organisations such as Global Witness use the term conflict timber to describe the harvesting or trade of forest products used to fund parties engaged in armed conflicts resulting in serious violations of human rights, violations of international humanitarian law or violations amounting to crimes under international law.[footnoteRef:2] [2:  	Alexandra Pardal, Campaign Leader, Global Witness. ‘Conflict timber and the EU’s FLEGT programme: the case of Central African Republic.’ (Presentation given at EU FLEGT week conference, Brussels 18 March 2015) ] 

Control measure: An action that an Operator may take in order to mitigate the risk of sourcing material from unacceptable sources.
Convention on International Trade in Endangered Species of Wild Fauna and Flora (CITES):[footnoteRef:3] A multilateral treaty that aims to ensure that international trade in specimens of wild animals and plants does not threaten their survival. [3:  	http://www.cites.org/Sites/default/files/eng/disc/CITES-Convention-EN.pdf ] 

Corruption Perceptions Index (CPI): A global index of the perceived level of corruption in individual countries. The index has been developed by Transparency International.[footnoteRef:4]  [4:  	http://www.transparency.org/country] 

Due diligence: In the context of HAWA DDS requirements, due diligence is considered to define the actions taken by Operators to reduce the risk of sourcing illegally harvested wood and wood-based material. This is done through investigation of the timber oprigin and the potential for illegalities happening at the forest level, as well as in the supply chain.
Due Diligence System (DDS): A set of steps or actions taken to ensure that due diligence is exercised. The due diligence system may consist of written guidelines and procedures that describe the due diligence process in detail. 
EU Timber Regulation (EUTR): REGULATION (EU) No 995/2010 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 20 October 2010 laying down the obligations of operators who place timber and timber products on the market and related EU regulations and guidance documents.
Evidence: All the documents, items of proof going along with declared information to prove the truthfulness of that information. Evidence include, but are not limited to:
· documents, 
· photographs and videos; 
· Real-time Evidence (RTE), including:
· Coordinate
· Time stamp
· [bookmark: _Hlk46219491]Geometric information
· Recorded actions by any informatic system in any format
Facilitation payments: are a form of bribery made for the purpose of expediting or facilitating the performance of a public official for a routine governmental action, and not to obtain or retain business or any improper business advantage. Facilitation payments tend to be demanded by low level officials to obtain a level of service which one would normally be entitled to. 
Forest Management Enterprise (FME): An Operator or other single legal entity engaged in, or responsible for, forest management. 
Forest Management Unit (FMU): A clearly defined forest area with mapped boundaries, managed by a single managerial body, to a set of explicit objectives that are expressed in a self-contained multi-year management plan.[footnoteRef:5]  [5:    Definition adopted from FSC-STD-01-002 FSC Glossary of Terms] 

Fraud is a general term for dishonest, unethical or illegal act or practice. Corruption is dishonest or fraudulent conduct by those in power, typically involving bribery. 
HAWA: Handicraft and Wood Industry Association of Ho Chi Minh city. Members of the Association are referred to as HAWA Members (as opposed to HAWA DDS Members (Operators).
HAWA Executive Board: Executive Board of HAWA
HAWA DDS: see HAWA DDS platform
HAWA DDS Independent Monitor: An independent organization operating on an independent budget to protect the legitimate benefits of the Operators and to monitor the operation of the HAWA DDS Platform to make sure that it follows principles and standards it commits.
HAWA DDS IT system:	Online IT database and traceability system, used to record material and Operator-related data and transfer relevant information between Operators (trading entities within supply chains). The system will make available relevant data to other parties, such as Verification Bodies, as necessary.
HAWA DDS Member (hereby referred as “member”): See ‘Operator’.
HAWA DDS Platform: The platform (including the HAWA DDS IT system) intended to deliver the performance objectives and needs of HAWA DDS operators, to identify and track in a credible way wood-supplies originated from within Vietnam or imported into Vietnam. The functioning of the HAWA DDS Platform is governed by a set of Core Materials - including standards - which set out the requirements for different users or entities which comprise the platform, as well as the requirements for material to enter and be registered within the HAWA DDS IT system.
HAWA DDS Platform Principles: The seven fundamental principles of the HAWA DDS platform, enshrined within the HAWA DDS Policy. Together, these Principles form together the mission statement of the HAWA DDS PMU which it shall work to uphold. The seven objectives are designed to ensure that the HAWA DDS platform is operated in a way that meets international standards and expectations, in a number of areas. 
HAWA DDS Member User Account: Each member of the HAWA DDS Platform can be provided multiple accounts, each account will be set with one of the following roles for operation.
· Contributor: this user can submit information in the system, such as declare forest/timber information…
· Approver: based on the information submitted by contributor, approver can view, approve, reject or send feedback to the respective contributor.
· Viewer: this user can view (read-only) full or parts of member’s data based on permission granted by the member administrator
· Content Management: This user belongs to PMU and in charge of managing the content of HAWA DDS website.
HAWA DDS Member Administrator (M. Admin): the first account created when the member joined HAWA DDS, this user has administrative access of the member such as:
· Managing user accounts: Set/update account type (Approver, Contributor, Viewer) or enable/disable all accounts owned by the member
· Configuring the approval tree, i.e. which contributors will be under which approver
· Configuring member site: A company may have 1 or more than one physical sites as: offices, warehouses, factories, branches. The M. Admin will be the one who declare & adjust information about these sites.
HAWA PMU: See PMU.
Independent Monitor (IM): The organization/entity assigned by the SMC to conduct the monitoring task on operation of the Platform Management Unit and the HAWA DDS platform against the Principles, Standards, Requirements and Procedures it follows.
Low risk: A conclusion, following a risk assessment, that there is negligible or insignificant risk that illegal material is sourced or traded in a supply chain. Risk mitigation actions are not required for forest products with low risk designation. Low risk equates to “negligible risk” as defined in the EUTR.[footnoteRef:6] The EUTR Guidance Document states that “negligible risk should be understood to apply to a supply when, following full assessment of both the product-specific and the general information no cause for concern can be discerned.”[footnoteRef:7] [6:  	Regulation (EU) No 995/2010 of the European Parliament and of the Council of 20 October 2010 laying down the obligations of operators who place timber and timber products on the market (‘EU Timber Regulation’ or ‘EUTR’), Art. 6(1)(c).]  [7:  	European Commission, Guidance Document for the EU Timber Regulation (September 2013) <http://ec.europa.eu/environment/forests/pdf/Final%20Guidance%20document.pdf>, p 5.] 

Material form: The form of material or products entered into the HAWA DDS Platform (e.g. sawn timber, logs…)
Monitoring Organisation: A private entity that is legally recognised by the European Commission to provide EU operators with operational due diligence systems. Monitoring Organisations are obligated to take appropriate action in the event of failure by an operator to properly use its due diligence system, including notification of competent authorities in the event of significant or repeated failure by the operator.
Negligible risk: See low risk.
Non-conformance: Any failure to meet the threshold requirement(s) of a requirement.
Operator: Each entity in the supply chain which is a Member-user of the HAWA DDS Platform (see HAWA DDS Member) and responsible for entering forest or wood-product related information into the HAWA DDS IT system. Operators include the first entity that enters material and information into the HAWA DDS IT system. This may be a harvester, forest owner, importer, manufacturer or trader. 
Operators may be an individual, company or the legal entity responsible for meeting the requirements of standard HAWA-DD-02. In the case of group or multi-Site evaluation, one membership is issued to several entities that operate under the administration and control of a Central Office.
Organisation Classification System (OCS): The Organisations Classification System (OCS) is an integral component of the risk-based verification under VNTLAS. The purpose of the OCS is to: (i) assess the risk level of all Organisations under VNTLAS with regard to their compliance with VNTLAS requirements in order to apply appropriate verification measures in an effective, efficient and timely manner; (ii) assess the legal compliance of Organisations with respect to static and dynamic verifiers as specified in the Legality Definition of the VPA; and (iii) to reduce administrative procedures and to facilitate the production and business activities of organisations and to encourage Organisations to comply with the law.
Origin: The geographic source of forest materials, which at a minimum must specify the country of harvest, and where applicable, sub-national region or forest where the timber was harvested. 
Outsourcing: The practice of contracting an internal business process (activities or tasks that produce a specific service or product) out to a third-party entity rather than staffing it internally.
Participating Site: Operators may be an individual, company or the legal entity responsible for meeting the requirements of standard HAWA-DD-02. In the case of Group or multi-Site entities, one membership is issued to several entities that operate under the administration and control of a Central Office. Participating Sites may be considered entities included in the scope of a Multi-site or group HAWA DDS membership. Subcontractors that are used within the terms of outsourcing agreements are not considered Participating Sites.
Platform Executive Board (PEB): A board set up by HAWA Executive Board to be in charge of overall management & control of the HAWA DDS platform operation. The head of PEB is the Platform/Project Director assigned by the HAWA Executive Board.
PMU: The HAWA DDS Project Management Unit/Platform Management Unit (PMU). The PMU will be responsible for overseeing the proper functioning of the HAWA DDS platform.  It is the management unit assigned by the PEB to be in charge of daily operation and management of the HAWA DDS platform.
Post-consumer reclaimed material: Wood and wood-products that have completed their life cycle and would otherwise be disposed of as waste. Material that is reclaimed from a consumer or commercial product that has been used for its intended purpose by individuals, households or by commercial, industrial and institutional facilities in their role as end-users of the product.
Pre-consumer reclaimed material: Material that is reclaimed from a process of secondary manufacture or further downstream industry, in which the material has not been intentionally produced, is unfit for end use and not capable of being re-used on-site in the same manufacturing process that generated it.
Principle: See HAWA DDS Platform Principles 
Publicly available information: Information that has been published or broadcast for public consumption, is available on request to the public, is accessible on-line or otherwise to the public, is available to the public by subscription or purchase, could be seen or heard by any casual observer, is made available at a meeting open to the public, or is obtained by visiting a place or attending an event that is open to the public.
Real-time Evidence (RTE): Real time evidence are items of evidence generated automatically by the HAWA DDS through HAWA DDS mobile application to record actions, objects and the activities of subjects (people, users) happening in reality. These RTE are included:
· User account
· Co-ordinates
· Time
· Real time pictures
· Real time videos
· Geometric information
· Recorded actions by any informatic system in any format
Records: Written or stored information. Records may mean copies of documents, or information stored digitally with information on systems and data collected, that can be used to show compliance with standard requirements.
Site: A single functional unit of an Operator situated at one physical location, which is geographically distinct from other units of the same Operator. An Operator’s units with distinct physical locations may, however, be regarded as parts of a site if they are an extension of it with no purchasing, processing, or sales functions of their own (e.g. a remote stockholding). A site can never include more than one legal entity. Subcontractors that are used within the terms of outsourcing agreements (e.g. outsourced warehouse) are not considered sites. NOTE: Typical examples for sites are processing or trading facilities such as manufacturing sites, sales offices, or company-owned warehouses.
Species: A group of living organisms consisting of similar individuals capable of exchanging genes or interbreeding. The species is the principal natural taxonomic unit, ranking below a genus. The common and (where applicable) full scientific name is required for all species included within the scope of the DDS. 
Specified risk: A conclusion, following a risk assessment, that there is risk that illegal forest products may be sourced or enter the supply chain. Risk mitigation is required. Specified risk equates to the scenario provided in Article 6(1)(c) of the EU Regulation “except where the risk identified in course of the risk assessment procedures […] is negligible ...”.
Substantiated complaint: A grievance or objection raised against an Organisation (Operator or other) in regards to its HAWA membership or activities conducting – and within the scope of – its membership, due diligence system or timber legality risk, which is accompanied by or is found to be established by proof or competent, verifiable, evidence.
Sub-supplier: Any entities further up the supply chain that are supplying material to the suppliers or other sub-suppliers.
Supplier: The entity that supplies material to an Operator.
Supply chain: The route of forest products and entities that take legal ownership of the forest products from the forest – where the material is harvested – to the organisation that takes final ownership of the material. 
System Members Council (SMC): A council elected by the Members to protect their legitimate rights & benefits. This council operates independently from the System Platform Executive and Management Boards and will directly choose a competent unit to perform an Independent Monitoring role of the HAWA DDS and its internal personnel. SMC will also be the body to handle complaints and disputes during the operation of the system, in order to ensure that members are treated equally and impartially.
[bookmark: _Toc536795547]Timber: synonymous with Wood. This includes timber in the following forms: felled trees, round logs, lumber, branches/tree-tops.
Timber materials: All materials made of timber, including: veneer, industrial timbers (MDF, plywood), recycled timber, timber side products (dust, tree bark, and off-cuts), wood-chips and/or wood-fibre materials.
Timber Origin Status (TOS): This is the claim and/or status that the timber or timber product may have about its origin before being entered into HAWA DDS Platform following certain internationally - or Vietnamese government recognized - standards:
	[bookmark: _Hlk27071634]Level
	Timer Origin Status
	Decided by
	Detailed

	1
	Illegality
	Government

	Where a Member has failed to get approval by Government authorities for a specific wood supply after certain length of time (e.g. 1 month).


	7
	Legality
	Government
	Accompanied by approval papers issued by Government authorities. 
Or if when VB or PMU is required to verify the scanned gov. approval paper and conclude that the paper is trustable, then legality status shall be maintained.

	4
	Legal evidence available
	System
	Neutral status, minimum requirement for material to be allowed to enter into the HAWA DDS Platform.

	3
	Possibly high risk
	Buyers
	Each buyer shall rate evidence provided by seller, as part of their own risk assessment.
· Possibly High-risk Rating by the buyer after verifying evidence provided by the Seller. 
Ratings from previous buyers in the chain shall be accumulated to produce this status automatically.

	5
	Possibly low risk
	Buyers
	Each buyer shall rate evidence provided by sellers, therefore conducting their risk assessment. 
· Possibly Low-risk Rating by the buyer after verifying evidence provided by the Seller 
Rating from previous buyers in the chain shall be accumulated to produce this status automatically. 

	2
	High risk
	VB

System (automatic if system risk warning is not addressed)
	If the HAWA DDS Member fails – or is unable to - provide sufficient key information or evidence required by the system after certain length of time (e.g. 5 days)
Conclusion issued by VB using the platform provided information and evidence to verify the information.

	6
	Low risk
	VB
	Either concluded by the VB:
· before material is entered into the system through another Due Diligence System. 
· after material entered into the system by verifying material information and evidence provided onto the HAWA DDS Platform.
Other non FSC/PEFC certifications (like LegalSource) not expressly considered as meeting the requirements of the legality definition/VNTLAS or as low-risk by the VN Government.

	8
	Sustainability certified or Legal-verified
	Accredited Certification Body of the Scheme
VB
	Certified by an accredited CB against a sustainable forest management scheme, such as FSC or PEFC or against a legality verification scheme. 
These schemes will have expressly been concluded as meeting the requirements of the legality definition of the VNTLAS or as low-risk by the Government of Vietnam.



Timber products: Products made of wood and/or materials derived from wood. These include all the manufactured products or semi-completed products, such as: completed or semi-completed furniture components or pieces for assembly.
Validation: This is an action to evaluate the validity of information + evidence requested by system participants (for example: evidence + information proving legal forest). Validation is done completely automatically by HAWA DDS IT system.
Verification: This is an action to evaluate the accuracy and truthfulness of information by comparing information with evidence presented within the HAWA DDS IT System. Verifications may be performed by two distinct groups:
· Buyers
For information and evidence provided by seller, before making purchase the buyer will be responsible for reviewing and evaluating the accuracy, reliability and truthfulness of above information and evidence. Then the Buyer will determine the level of risk of illegality in relation to the Seller’s timber or timber products source. The Buyer’s verification result will be recorded on the HAWA DDS IT system in "Explanation Log" accompanying each account that the system creates for the Buyer.
· Verification Body (VB)
In case the Buyer or Seller does not want to directly verify, or needs the help of 3rd party professional entity, it can invite a VB to provide verification services.
Verification Body (VB): Independent third-party organisation with headquarters or representative office in Vietnam in charge of providing verification services. This body must meet the requirements/standards of VB members as per standard HAWA-DD-04.
Verification Statement: A statement that is issued by a Verification Body under the rules of HAWA-DD-03, indicating that adequate confidence is provided that a duly identified product, process, supply chain or service is in conformity with one or more elements of the HAWA DDS requirements.
It is intended that a Verification Statement provides a credible assurance that there is no major failure in conformance to the requirements of the specified HAWA DDS normative requirements in any operational site within the scope of the evaluation by the Verification Body.
Virgin Material: Primary (i.e. non-reclaimed) material originating in forests or plantations 
Wood product: Any forest product or material that an Operator handles. This includes round wood, lumber, processed wood-based intermediate and final products, pulp, paper, non-timber forest products, etc.
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